
 
 
 
 
 
 
 
 

 

 

 

What is a  
direct payment? 

Easy read leaflet 

 
 
 

 
   My Life!  

  My Support! 
My Choice! 



 

What is a direct payment? 
 

 

 

A direct payment is when you get 
money to help pay for your 
support.  

 

 

This is instead of the Council 
buying services for you. 

 

 

 

A direct payment can help you meet 
your needs in new ways. 

 



Direct payments can give you: 

 

 

 more choice about the 
support services you want 

 

 

 

 more independence in your 
life 

 

 

 

 

 

 more control over your life 

           

             



You can choose: 

 

 the support or service  
you want 

 

 

 

 who provides it 

 

 

 

 when it will take place 

 

 

 

 where it will take place 

   



Can I get a Direct Payment? 

 

 

 

Nearly everyone who gets 
help from Social Services 
can get a Direct Payment. 

 
 

You can get a direct payment if: 

 

 you are already getting 
services from Blackburn 
with Darwen Borough 
Council 

 

 if you have had an 
assessment of your 
care needs from your 
social worker 



 if you can manage a 
direct payment, either 
on your own or with help 
from other people, such 
as friends or family. 

 

 

How much money will I get? 

This will depend on the support 
you need. 

Your social worker will help you 
work out how much money you 
will get to meet your support 
needs.  

 

Can I receive services as well 
as having a direct payment? 

Yes. You can have both, 
depending on your needs. 

 



 

Will direct payments affect my 
benefits? 

No, a direct payment does not 
affect your benefits. 

 

 

What if my needs change? 

Direct payments are meant to 
be flexible and can be used to 
meet your changing needs. 

 

 



If I want a direct payment what 
do I do? 

Contact the Self Directed Support 
Team. They can give you more 
information and can help you decide 
whether to get direct payments.  

 

Telephone: 01254 585339 

 

Write to:  

 Self Directed Support Team 
Blackburn with Darwen Borough Council 
L Floor, Tower Block 
King William Street  
Blackburn, BB1 7DY  

 

 

Email: directpayments@blackburn.gov.uk 
 

 

Visit our website at: 
www.yoursupportyourchoice.org.uk 


